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Digital Transformation of Financial Shared Service Centers in Construction Enterprises:

An Empirical Analysis of Employees' Perceived Value and Participation Intention
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Abstract

The effectiveness of the digital transformation of Financial Shared Service Centers (FSSC)
in construction enterprises largely depends on employees' continuous participation
intention. Drawing on the Technology Acceptance Model (TAM), Organizational Support
Theory (OST), and Expectation-Confirmation Theory (ECT), this study constructs a theoretical
model of "perceived technological support, perceived organizational environment support,
and perceived personal development opportunities—perceived value
satisfaction—>continuous participation intention." Taking employees of the FSSC in Company
A, an infrastructure enterprise, as the research subjects, 156 valid samples were collected via
a questionnaire survey, and Structural Equation Modeling (SEM) was utilized for empirical
analysis. The findings reveal that perceived technological support, perceived organizational
environment support, and perceived personal development opportunities all exert a
significant positive impact on employees' perceived value satisfaction. Furthermore,
perceived value satisfaction plays a full mediating role between the three-dimensional
perceptual factors and continuous participation intention. The conclusions elucidate the
formation mechanism of employees' continuous participation intention in digital
transformation within the context of financial shared services, providing an empirical basis
for construction enterprises to optimize transformation strategies and enhance employee
engagement.

Keywords: Digital Transformation; Financial Shared Service Center; Perceived Value;

Continuous Participation Intention; Structural Equation Modeling
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2.1 BRAMEH B RS S ERER

EIPHE W R R AT R Oh AR , Ba T “RAINME” 5 “WEEE” WA ERER
t2& e Zeithaml (1988) HgIERIHME T E A MANS BTk A ot 5 B H AR 2 RIS 45 SR AR T
Hr, SRR IE T3 K LA A B FIT . Oliver (1980) F H fA il 7% M U 5 8 Ak 3 1 31
5 SEBR RIS LY B 1B M. . Sweeney 5 Soutar (2001) $5 i, KR ANME S S ML 5
A3 B 5 A AR AR R R AL S B AR BE S BIALAR AN E Se ik B I A ATV
fiti, EMHMEVEAE LR E IR R 1 B RIS Bt — 2D R A N B B2 . Bhattacher jee (2001) 7E1Y]
AR D UESE,  RRIE A T T B PP EE R TR, 7 i AR U R A e SR A P ey 48
S 5T NIRRT N AR, EARTTUEST, SRR B OMER B E N TR
SCHE HBASE DANRBILE MERE AL, 80 R B AN (R I B P Wy 5 i A 6 1
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PRGN, AR 2 B TR BORA PPN ) A (9 32 W2 (Davis, 1989) .
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MASERAZ TS, NTIFETH AT SE R HE K FIBT (Goodhue & Thompson, 1995) o K ik
BRI SEM R S5 3IE 2RSS OB A TR EE M T RGOl S B AR, SR RS
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R, SRIMHEFEHBNZE (Vroom, 1964) o ANJTHEAFIGERI, M. BREMAKIIMER
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&S H OHRARR, G555 RS H oA RS E T E LB . WGl =
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BRI F AN E S Venkatesh 25 (2012) IER, WHETFHASHMESHHEEM.
FHORFEENE S SCFF IR RN N E L . AT SRR AN B 2% Eisenberger 55 (1986) 4141
TRERER, O HSE S H R R AL SR SR BN . AR B K
KBS Noe &5 (2017) M Maurer 55 Tarulli (1994) RIER, AN ANRE/HRTHEA. LK
JRNL S IRENPANAERE . e A BB B = BRI B B 5 Oliver (1997) | Zeithaml (1988)
Bhattacherjee (2001) HIWFFT, #& 5t To0 2H 2R A Ak TR AR B BN 50 =52 B ) AR TE
o B S:5 55 A 2% Venkatesh 25 (2012) F Bhattacherjee (2001) [IHF%,

e i ARG A R IR RS ] . SRR S BT R

3.3 iR ELE

TR A ATEEAT 17 G T, AR S AN A R IR BEAT BT, 0 DR AELIOU5 Wi 2 A L A — 2
Yo IR AR B @I Al AT 6 RO 1 R 25 1752 U538 W B UL BT 7T H AR B 44 i 0 5
SR SO T2AARWE T WA I P, 3R 187 fr. LIk HIFRIAE A e, (RSN
SEH L AFEN R R B KRG 5, RIS REA 156 47, 324N 83. 4%,
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SKF SPSS 26. 0 BHATREARIE R G 14T (5 BRI AAH M. SR AMOS 24. 0 #3454
D7 R, SR AR R AT I R T b, R I S IR AR B S B S RUE, RN E AR R @
KOG FemE b, SRR RIEAT b, HBEBEA R 2 AINMSAR R A B EM, AR R . B

AT S % x2/dfs CFI. TLI. RMSEA. SRMR ZE4&F54% .

4. BHRAER

4.1 FEARHERIR

AREEARS, 5L 79.5%, Zotkd 20.5%, MM 5 @AMV N URHEREA—S. F
WA T, 25-34 % 5 35. 3%, 35-44 % 5 41. 0%, 45 Z LA b 17. 3%, FEARE R TR R E
BB ST, AR 57. 1%, Wit R LA E s 23, 7%, LRk 19. 2%, REARBAZ HOE R R
BIDLS AT, VA5 HAZ A BRI & 39. 1%, I 4E TR ER G o 21. 8%, ¥4 w A%/ #HR IR
23. 7%, 73 & L UA b &7 15, 4%, TAEERRJ7 18, 1-3 4 5 16. 0%, 3-6 4 7 26. 3%, 6-10 4F 5 32. 1%,
10 R LB 25. 6%, FEARRAEONIE N TIELE 5. BAES L 1.

A 5 I "ot (%)
5B 124 79.5
P51
s 32 20. 5
18-24 % 10 6. 4
25-34 % 55 35.3
Ga 35-44 % 64 41.0
45-54 % 22 14. 1
55 % VA b 5 3.2

F 1 FEARRFIE AT (N=156)
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LR 4 2.6
LR/ IR 30 19.2
=3 N 89 57. 1
fii + 33 21. 1

[ 0 0
s AR/ B EAT 6 3.8
A M/ R 2 P 18 11.5
KA B YE TR 3 #HA G 34 21.8
NI R % YA 61 39. 1
B 4 AR 2 EHR 57 37 23.7
T 8 5.1
W% 21 13.5
HAFR g 87 55. 8
[E 40 25.6

Em2k 0 0
<1 4f 12 7.7
1-3 4F 25 16.0
3-6 4F 41 26. 3

TAEERR

6-10 4F 50 32.1
10-20 4F 24 15. 4
>20 4 4 2.6

1 FEARRHES AR (N=156) (42
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{ERERIB R Cronbach ‘s a R#. HARSCREEA, B SRR A M AK BHL2 AN
BT A R BN 6 L B B 82 5 Al ) Cronbach” s a R340 0. 892.0. 907,
0.876. 0.914. 0.901, ¥Jm T 0.7 WHEFHEIME, KPS EREA RIFAH—BIEEE.

BRI R S AETE R 74 #r e SOUEPED T A Re b, MR DR T8 . B IESRBCRIH iR — 3K
P, XA RRIUHEAT T M98 S 2 OR B R 28 i T~ 0. 7 LA 00 58 4 8 A P K v B2 — S8 RO,
AW ERE 4 DUEBI BORSRFEARE PDTSI-4 (7rnlE 5 At AR, fEtk.
SCREMED  SHZPR BTSRRI R B POES1-4 (43 il U 1) B SR L B9 RS RE L VRIS RE . BRISCRE)
MNRFENEIBAGRE PPDO1-4 (4 ERE 48T, BOReR R 22218l RIEMEL) , B
{3 B (R BY PVSDT1-4, FFE:Z 5 AR CPTT1-4. MG (I B RIS AT, HoRSCEH &
EEE K. IR A TR S . x 2 /df=1. 87, CFI=0. 94, TLI=0. 93, RMSEA=0. 052, SRMR=0. 046,
B IR BB B WA, R UTI BB S HE S RAF . &R B o) v A & b ) [N 30
7 0.68 % 0.89 2], ¥IAFIREAT (p<0.001) , FHBEA BRI T 2ZREE (AVE) 1 0.52
£ 0.66 [, HE(ERE (CR) £ 0.83 £ 0.92 i, RHERAGRIFREAERE. SHLE AVE
ORISR T S HABE A R R AR R R, RITERAAT RIF X R . BARSRAR WA 2.

KA Harman FRRFA ST SE R 7 di0m ZZ#EAT R 00 . AR IR R 70 R, 28—
AN B TR R (R AL S B 28. 6%, KT 40% Il FHE, R IIILRI 2wz AN 8 eV T A
B AT I T AN R, B A% (x2/df=5.87, CFI=0.42, RMSEA=0.18) , #—

RYIILIR T 2w 22 AN G w450 K m] SEdk
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Cronbach ‘s

A 0 T A3 fmf " CR AVE
PDTS1 0.78 0.892 0. 89 0.58
AR 7 Rk PDTS2 0.81
A1 (PDTS) PDTS3 0.75
PDTS4 0.73
POES1 0. 82 0.907 0.91 0. 62
IR a POES?2 0.79
Fr I
POES4 0. 80
PPDO1 0.76 0.876 0. 88 0.55
]! PPDO2 0.74
2= R
PPDO4 0.77
PVSDT1 0. 85 0.914 0. 92 0. 66
SR E s PVSDT2 0. 83
=953
PVSDT4 0.81
CPTI1 0.84 0.901 0. 90 0.64
s 5 CPTI2 0. 80
IW] (CPTI) CPTT3 0.78
CPTI4 0. 79

%2 EE SRR R
4.3 RSV SR
BAFEIME . PREZE RARRRBANE 3 FvR. BORSCRERGN. GRS SRR, DA RIENL
SRA . B AR B R R SRS S e P TR B R R 3 IR A R
(p<0.01) , AHRRHAE 0. 38 2 0. 61 ], NJeBARARI L 74120 3CH
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A ¥IME PR 1 2 3 4

1. HRSFR RSN 3. 82 0.71 (0. 76)

2. ,/\ }&

BSCHH 3.75 0.68 0. 474 (0.79)

%n

3. MK Lo

. PRI 3.63 0.73 0. 41%% 0. 52k (0. 74)

4. BENEREE 3.71 0. 69 0. 53k 0. 58%x 0. 55k (0. 81)
5. FresH5EMm 3.79 0. 72 0. 46%k 0. 49%% 0. 43%% 0. 61%%

VE: XHAEFES NN AVE “F T sxFEoR p<0. 01,
*R 3 WEHME. EE SR
4. 4 RELE

K G5 F T3 RERE R WY FU AR i AT R o SRR UL S HR bn Dy x 2 /df=1. 93, CFI=0.93,

TLI=0.92, RMSEA=0. 055, SRMR=0.051, A4 BIF.

AR T A RN 4 oo SR SCRFERUG K7 P i TR {0 75 P R AT 2 35 AR T

\

Al

o0

(B=0.31, p<0.001) , HI F3RI5RF. LHEAMIEE SO RN B A 1 RO B S L RV B35 1E

[T (B =0.35, p<0.001) , H21GHISCHFo AR ML 2 A BT e LR RA B

<

BEAA

W IEMm (B =0.28, p<0.01) , H3 #9357 H. = ARSI A MR AU R BN E I =

A ST E ) 47%.
BB MIN S BR E R EE R BEE
TR BAIMEW R EMEREZ SRR R ED 34%.

-

B E N (B =0.58, p<0.001) , H4 153

BAE PR R 5 B PR R t{H pfE K6 06 45
HI: FARSCFHEA —
0.31 0.07 4.43 <0.001 XEF
AN AR R
H2: HEUAEE SRR
e 0.35 0.08 438 <0.001 ES
BRI S
H3: MARRENLS A
‘ e 0.28 0.07 4.00 <0.01 S
BRI S
H4: BEENEHEE — .
P 5 2 0.58 0.06 9.67 <0.001 XRF
4 BTSSR
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BN R EEIR ORI AR |, GRERER SRR (B=0.42, p<0.001) . 4
MG SCRF RSN (B =0. 45, p<0.001) « MNAENLEEA (B =0.38, p<0.001) XfHF4:Z 5
AEFE LW, 500, MRETENPAERNEE (£ 4R o B0, FEIAEAE
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— RS 5 R I RSB 0. 18, EAFIX A0, 11, 0.26]; LHAUREESCRREBI— BN
B2 5 R M ARV 0. 20, BEXIEN10.13, 0.29]; N AK RN B —~ B
EH R~ R 2 R RERRAE N 0. 16, EASXE40.09, 0.24] . =AMAHEEUN M EAE X
BIARE 0, SEEAEGR, RRFE R EEBARSCREA HARB SR, A
RN B SRES SR mRES ST ER . B RILE 5.

AT [ 5 5L A PR 1R 95% & 15 [X [H] g5k
BIAR SRR — AN
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1 04 11,02 sz iy

S HEES b 0.18 0.0 [0.11, 0.26] FEAEHA

ZH 2R RS S R IR RSk N
fkfih i;*;f“ 0.20 0.05 [0.13,0.29] e 4y
HWEE - FEZ5EMN

NMANK 2N JEFNY

PARRIRERA — B 0.16 0.04 [0.09, 0.24] 5e b

HilEE — FES5EN

#£ 5 RN Bootstrap A2k

5. w5t
5.1 BFARG R

AW TE B AE BB DA [ BRSO BRI RN E R R 7 HEA B SRR R
M R R L ? N N R 2 IR 15 52 WA B T E 2 TR {8 R B 75 R T e 8

ZH5EA? SLIEATEE R HIL H2. H3. H4 WAERISCRE. BRI S, SR SCEEG. A%
BRI . N AR BN BANNT G TRr A R A B B R I B B8 R M. o 4 4
RS SR B R i R N el (B =0.35) , FARSZEREGNIR 2 (B=0.31) , NARENSEAE
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Wz (B=0.28) o X KBUER T ILEI5 5T R TR ET BRI 2 4ER IR ALZUE I B £k
B, I SO AV B P 5 T (0 22 RN B A A T R A SRR s SR ARG S E . RRsE
ANSERFE A 53 RN Bl 7 A e AN B R S B B R SRS N RE TR T AR A AL 22 72 53 T
A RN 1 N AE SR B o

B AR BRI (B B AL = MR R SRS SRR 2 A 2 e A e . R0
ARSCHE HERE . DNV BRA 2 BN RFEEZ 5T, Il e R R0 fE
(WP R AT N [ X KOG E 7 S i\ BS AR U A RS 8 T ad  AE
WARRE 7 9B o Al A K B B IR L, AEE R T2 5EEA R — R TR, A
AAS N R TR RS 5 2L “ eIl X DB A REF A N TR S22 53 77

5.2 BHEFR

WA 1 A 55 3L R 55 O B AR R R B SC B R s o A GBS SORF IR 53 T
EW R RN i R (B =0.35) , $onAAEHESESC 7 A B RS RS b N B e R
PRI SCRF E TR B BRI S BIRSCRE T, SRS AL R R B B s 5 iC &
HIRE, /b D3 T AR B AN S8 PRI B SCRE T T, NI SLH S AE L, 1k A TR E
BN F AR R G S BN FRNSCR T, B AN R AL 5 TR B RE Bk C SR AERSHERS I,
T AEE R SRR B br ., s VAL TS AR BEOMR, 5 S AT R R AN (B A 2
it PR Pt o

BORSCRRIR G 02 THMEW S RA B2 R (B=0.31) , ZRMWARARRGER
FEFFRFSOIE R P ARG . B0y TR 5 e RR0E PEATSTRAVE ELRERE M B3 T e U AN (R 1
b SIS B AR AS USRI, BN A T 32 ST OGBS ThBE Fr LA RSk e, FRAE
JIS BIEBAR SRR SS  FRAR 58 T B AR FH T IR A3 L A

A R SRR 2 R AR A LA E T BRI RE (B =0.28) R, HFAHER AR E AT T
2, B R TR IR AR Rt e S i TR B W4 &, R RS
REREUI WA ) R BR AR AT PR (0 TARAE ST, A TR R TS5 SER GBS 1.
M AT IR R B AL RN BTN AR R, Lk 53 I R A B AN R J 9 IE T A0

ST R B S AR AR IR R AV A B R, Sl A BOR BN RN S8 5 vl A B3R AL
WL 5T, 2l RS @A SR B, 3 5 R EoR . A NIAR IR A SR e e oy
XN EL AN . B ARE 4G € W1 S 87 A e R B R S HoxT 03 T AR AOAR AR R i
B 5 L2 5 RGUCT R, SRR A B4 THIFR ot @l 5 Tay ¥ I mdi, (8
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A TAES 5 R i SR o A e AR (R SR

5.3 BIARIREARRKITIA

AR FAFAESE TR FEACSK BB — @S 55 3L R S oL, BFFLES 0 m) HoAh AT L B4
SURTI T T BT O JE B M LU A T2 B IR SR 2R, AR TSR A T A i
BRI R R B AR R . BRI T EBRIRS, R Harman LA FAGS R IIILF
AR EATEE, (HARHT A T4 A FW SR U IR (R PR RGEH H ER) #
TR, DAMSRET RS Rt BIRBRRAET AR, ASRANNNEMINE, RMHA
UG R FRGR A R, AR R BRI B, BRI N A e LR
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